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Tax returns 
 
 

 Self-Assessments and Tax 
Returns 

 
In 2003 the Tax Agency handled the self-
assessments and tax returns taxpayers had 

filed for fiscal 2002.  There were 
14,681,282 personal income tax returns, 
1,014,962 corporate income tax returns and 
2,851,150 value added tax returns. 

 

 
TABLE No 20   
ANNUAL TAX RETURNS   

ITEM NUMBER OF TAX 
RETURNS 

∆ % 
2003/2002 

Personal income tax 2002  
Tax due 3.559.309 
Entitled to refund 11.010.170 
No tax due or waiver of refund 111.803 
TOTAL 14.681.282 4,38 
Corporate income tax 2002   
Tax due 378.073  
Entitled to refund 193.901  
Zero liability or waiver of refund 442.988  
TOTAL 1.014.962 7,45 
Value added tax 2002   
Tax due 1.910.599  
Entitled to refund 255.310  
Entitled to compensation 584.860  
No tax due 100.381  
TOTAL 2.851.150 2,75 
Data as of 15 March 2004 
Source: Tax Management Department  
 
 
In addition to foreign trade and excise tax 
returns, which will be discussed below, the 
following types of tax returns were filed over 
the Internet. 
 
A) Personal income tax returns filed 
electronically. The sharp increase in the 
number of personal income tax returns filed 
electronically demonstrates, once again this 
year, the growing acceptance of the 
Internet tax services offered.  
 
The number of income tax returns filed 
electronically for 2002 was 1,721,538, 

almost 50% more than for the pervious 
year.  
 
There are two new features worthy of note 
from the standpoint of taxpayer assistance.  
First of all, it is no longer necessary to 
attach identifying labels to the refunds 
prepared using the PADRE program and 
secondly, the help program makes it 
possible to insert the data into the tax return 
directly using an assistant which directs the 
entire process.   
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Part of the success obtained during this 
year’s tax return season is a result of the 
growing number of social collaboration 
agreements signed by the Tax Agency for 
the electronic filing of tax returns on behalf 
of third parties.  
 
Under these agreements, the signatory 
social collaborators are authorised to 
prepare and file most of the currently 
existing tax forms on behalf of third parties 
and to access other services.  This social 
collaboration makes it possible to bring the 
benefits of new technologies to citizens with 
no Internet connection, making it easier for 

them to comply voluntarily with their tax 
obligations. 
 
To file the tax forms electronically, filers 
must be duly authorised by the taxpayers 
on whose behalf they are filing and possess 
an electronic certificate issued by the Tax 
Agency which guarantees the security, 
confidentiality, integrity and 
appropriateness of the transmission. 
 
B) E-returns filed by large enterprises. 
The use of new technologies by large 
enterprises to file their tax returns and 
forms by Internet continues its spectacular 
growth: 

 
 
TABLE No 21   
E-FORMS FILED BY LARGE ENTERPRISES IN 2003 

FORM 
Number of 
Companie

s 
Number of 

Forms Filed 
%∆ 

03/02

MANDATORY FILERS 
111  Withholdings on earnings 27.842 329.944 
320  VAT 19.205 224.919 
332 VAT, exporters and other economic operators 6.683 77.205 
117 Withholdings, collective investment institutions 145 1.244 
222   Corporate income tax, partial payment Business 
groups. 609 1.627 

218 Corporate income tax, partial payment  Large 
enterprises 20.697 58.988 

TOTAL 75.181 693.927 

VOLUNTARY FILERS 
123 Withholdings on invested capital (explicit) 2.284 7.079 72%
124 Withholdings on invested capital (implicit) 30 266 25%
126 Withholdings on bank accounts 71 681 36%
115 Withholdings on property rent 3.881 34.286 82%
128 Withholdings on insurance transactions 22 173 82%
216 Withholdings on non-resident income 1.204 7.099 72%
TOTAL 7.492 49.584 78%
Source: Tax Data-Processing Department.  
 
 
C) E-returns filed by small and medium-
sized enterprises. The number of forms 

filed electronically by SMEs has also 
increased dramatically. 
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TABLE No 22 
E-RETURNS FILED BY SMEs IN 2003 

FORM Number of 
Companies

Number of Forms 
Filed %∆ 03/02

110 130.285 288.523 146%
115 8.521 23.180 102%
117 27 35 483%
123 2.034 3.532 76%
124 8 21 31%
126 8 26 -45%
130 145.280 304.378 153%
131 11.601 31.737 148%
202 5.993 11.789 96%
216 666 1.275 218%
300 321.522 734.715 162%
310 15.971 32.872 169%
311 25.443 25.445 122%
330 4.591 39.812 85%

TOTAL 671.950 1.497.340 151%
Source: Tax Data-Processing Department. 
 
 
Spain’s foreign trade experienced growth in 
2003 compared to 2002 figures.  
 
Total exports increased by 5.35%, which 
included a growth in export trade affecting 
both shipments to EC members, which 
grew by 6.20% and exports to third party 
countries, where the increase was 3.25%.  

Imports were up by 6.54% compared to 
0.64% in 2002. The trade deficit in 2003 
was 46,279.2 million euros, which 
represents an increase of 10.3 over the 
year before. The coverage rate was 74.9%, 
which was 0.8 points less than the figure for 
2002 (75.7%).  

 
 
TABLE No 23    
SPAIN’S FOREIGN TRADE    

  2002 2003 % ∆ 03/02
Incoming and imports  172.788.576 184.094.526 6,54 
EC trade  110.511.877 117.795.003 6,59 
Third-country trade  62.276.699 66.299.523 6,46 
Outgoing and exports  130.814.106 137.815.320 5,35 
EC trade  93.205.825 98.985.506 6,20 
Third-country trade  37.608.281 38.829.814 3,25 
(Monetary amounts given in thousands of euros) 
Source: Customs and Excise Department 
 
 
In the year 2003 the number of foreign 
trade declarations the customs authorities 
handled kept rising, in both the intra-

Community trade sphere and trade with 
third countries. Electronic means were 
widely used to file foreign trade 
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declarations: 96.23% of all export 
declarations were filed electronically, and 
so were 92.45% of all import declarations. 
With regard to Intrastat declarations, the 
year 2003 once again saw an increase in 
the percentage of declarations filed 

electronically, which went from 55.83% in 
2002 to 69.74% in 2003. 99.37% of the 
declarations transmitted electronically were 
filed via the Internet using the electronic 
form system 75.53% of the time.   

 
 
TABLE No 24 
MAIN DOCUMENTS PROCESSED BY CUSTOMS 
INTRASTAT DECLARATIONS: NUMBER  

   2002 2003 % ∆ 03/02
Incoming 396.407 389.374 -1,77 

 Electronic 215.901 266.431 23,40 
 Other media 180.506 122.943 -31,89 

Outgoing 284.462 276.659 -2,74 
 Electronic 164.210 198.058 20,61 
 Other media 120.252 78.601 -34,64 

DECLARATIONS OF TRADE WITH THIRD 
COUNTRIES: NUMBER  

  2002 2003 % ∆ 03/02
Import declarations 1.729.263 1.943.522 12,33 

 EDI 1.531.244 1.796.753 17,34 
 Paper 198.019 146.769 -25,88 

Export declarations 4.046.957 4.210.106 4,03 
 EDI 3.797.584 4.051.416 6,68 
 Paper 249.373 158.690 -36,36 

Incoming transit documents 
(number of headers) 381.066 426.842 12,01 

 EDI 279.971 361.047 28,96 
 Paper 101.095 65.795 -34,92 

Outgoing transit documents 
(number of headers) 518.117 516.993 -0,22 

 EDI 434.316 433.192 -0,26 
 Paper 83.801 83.801 0,00 

Declarations regarding customs 
deposits  

 108.169  

 EDI   92.991  
 Paper   15.178  
Source: Customs and Excise Department 

 
 
One of the indices that reflects the 
management of excise duty on 
manufactured goods, which is the 
responsibility of the central and territorial 
services of the Customs and Excise 

Department, is that which shows the types 
and number of documents handled by 
Excise Management Offices. The 
documents for fiscal 2002 and 2003 are 
shown in the table below. 
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TABLE No 25 
MAIN DOCUMENTS PROCESSED BY EXCISE 
MANAGEMENT OFFICES (*) 

NUMBER DOCUMENT TYPE 
2002 2003 

Fiscal identification marks delivered to applicants: 4.897.720.336 5.093.530.161
   - Beverages derived from alcohol * 455.851.513 472.814.042
   - Cigarettes*. 4.441.868.823 4.620.716.119
Movement documents issued: 5.526.166 6.456.669
   -  Accompanying documents 1.503.949 1.574.113
   -  Delivery notes (en-route sales) 4.022.217 4.882.556
Accompanying documents received from the rest of the 
European Union 73.761 70.115

Territorial Registry registration cards 5.909 4.401
Alcohol supply cards 2.369 2.089
Distillery reports on results 3.131 3.385
Quarterly raw materials summaries 4.000 3.747
Declarations of operations in factories and tax 
warehouses 26.138 24.123
Application for authorisation to receive products from 
the rest of the European Union (Form 504) 3.342 3.254
(*) The data on fiscal identification marks delivered to applicants include marks delivered by all Spanish Customs 
Offices and Excise Management Offices, including those located in the Autonomous Communities of Navarre and the 
Basque Country. The rest of the information refers only to documents processed by Excise Management Offices for the 
Common Territory and therefore does not include information from the Management Offices for Álava, Guipúzcoa, 
Navarre and Vizcaya. 
Source: Customs and Excise Department 
 
 
It should be noted that the data contained in 
this Report refer to the documents 
processed in fiscal year 2003, regardless of 
the fiscal year to which the information 
contained in those documents refers.  
 
In 2003, a 4% increase in the total number 
of fiscal identification marks given to 
applicants was observed with respect to the 
preceding fiscal year. When this percentage 
is broken down we see that there was a 
3.72% increase in the fiscal ID marks for 
derivative bottled beverages and a 4.02% 
increase in the fiscal ID marks for cigarettes 
compared to 2002.  
 
The 2003 figures on documents issued to 
cover the circulation of products for which 
duty has been suspended, products with 
duty-exempt destinations and products 
eligible for reduced rates of taxation went 
up 16.84% over the previous fiscal year. Of 

the 6,456,669 documents issued in 2003, 
75.62% were delivery notes used in the en-
route sales procedure, which experienced 
an increase of 21.39% and the remaining 
24.38% were accompanying documents, 
which also experienced an increase of 
4.67% over the year before.  
 
As far as the rest of the documents referred 
to on TABLE NO. 25, it should be noted 
that most show decreases in a comparison 
of fiscal years 2002/2003. Thus, the 
accompanying documents received from 
other EU countries declined by 4.94% over 
the previous year; registration cards in the 
territorial register were down by 25.52% 
and alcohol supply cards were down by 
11.82%.  The same was true of quarterly 
summaries of raw materials, declarations of 
factory operations and fiscal warehouses 
and requests to receive products from other 
EU countries, which declined by 6.33, 7.71 
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and 2.63%, respectively, compared to 
2002. The variation in the reports of alcohol 
factory results was positive, with an 
increase of 8.11% over 2002.  
 
Mention ought to be made also of the new 
tax on retail sales of certain hydrocarbons, 
which took force on 1 January 2002, the 
management of which is the responsibility 
of the Customs and Excise Department. In 
relation to this tax, 19,678 documents were 
processed in 2003. 
 
 
 
 
 

 Automatic Refunds under the 
Self-Assessment System 
 
Tax rules define certain cases where the 
Administration must automatically pay out 
the refunds taxpayers calculate for 
themselves in their self-assessments. This 
is the case, for example, in personal 
income tax and corporate income tax, when 
the sum of the amounts withheld at source 
plus payments made on account are more 
than the tax liability yielded in the self-
assessment, or in value added tax, when 
the amount of deductible VAT paid is more 
than the amount of VAT accrued. TABLE 
No 26 lists the number of tax returns 
entitled to refunds. 
 

 
TABLE No 26 
TAX RETURNS ENTITLED TO REFUNDS 
ITEM NUMBER
Personal Income Tax 
2002 11.010.170
2001 10.590.330
∆% 2002/2001 3,96
Corporate income tax 
2002 193.901 
2001 177.615 
∆% 2002/2001 9,17 
Value Added Tax  
2002 255.310 
2001 248.896 
∆% 2002/2001 2,58
Data as of 15 March 2004 
Source:  Tax Management Department 
 
 
While the average waiting time for personal 
income tax returns in 1998 was 66 days, in 
1999 it was 36 days and in the period 2000-
2002, it had dropped to 29 days. In 2003, 
the waiting time was 28 days. The average 
time it took to refund exporters’ VAT was 63 
days in 1997, 43 days in 1998, 29 days in 
1999 and 2000 and 27 days in 2001, while 
in 2002 it was 34 days, due to a change in 
the criteria used to calculate refund waiting 
times (if the same criteria as the year 
before had still been used, the average time 

would have been 26 days). Finally, in the 
year 2003 the waiting time was 32 days. 
 

 Quick Refund for Persons Not 
Obliged to File Personal Income 
Tax Returns. 
 
According to article 81.1 of Act 40/1998 of 9 
December on personal income tax, 
taxpayers who do not have to file a 
personal income tax return under article 
79.2 of the Act and have had sums withheld 
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from their wages, had income tax payments 
made on account or made partial payments 
that are greater than their total liquid liability 
minus deductions due to double taxation on 
dividends and international double taxation 
can get in touch with the Tax Administration 
to apply for a refund. 
 
Therefore Act 40/1998 of 9 December on 
personal income tax and other tax rules 
introduced a new management model 
whose concrete upshot is that there are 
now two tax seasons: First, there is the 
season when the Agency handles refund 
applications from people who do not have 
to file a return, using forms 104 and 105, 
and after that, there is the traditional 
income tax season for taxpayers who do 
have to file. 
 
The season for people not obliged to file a 
return is intended for those taxpayers who, 
while not obliged to file because they fall 
under the income limits established in 
article 79 of Act 40/1998, have nonetheless 
earned income or had withholdings. 
 

The Resolution of the Chairman of the Tax 
Agency dated 16 January 2003 approved 
the forms for requesting refunds and for 
filing additional information relative to 
personal income tax for 2002. The period 
for filing these forms was from 1 March 
through 15 April 2003. 
 
In 2003 1,223,133 refund applications (form 
104) were filed, of which 90,544 (7.40%) 
were accompanied by form 105 reporting 
additional particulars. 
 
Of the 1,223,133 applications filed, 10,524 
were filed over the Internet, 162,329 were 
recorded using the PDF (Portable Data 
File) code, 228,007 were made out by 
hand, 530,502 were recorded by 
automatically recovering the letter the 
Agency sent the taxpayer, 63,117 were filed 
by taxpayers phoning in to confirm their 
personalised letters, 193,322 tax returns 
were recorded by automatically recovering 
the personalised letter sent out to persons 
who had filed a personal income tax return 
the season before, and lastly, 35,332 came 
from this latter type of taxpayer phoning in 
to confirm their personalised letter. 
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GRAPH III 
2002 INCOME TAX SEASON REFUND REQUESTS 
 
  Number                                                         Percentage 
 

 Autom. Rec. By phone  Rec. Letter  Rec. 
 
 Internet PDF   Manual 
 
 
 
TABLE No 27  
2002 INCOME TAX REFUND REQUESTS USING 104 FORM. 

2002 SEASON %
TOTAL REFUND REQUESTS FILED 1.223.133 100,00
     Correct 1.215.100 99,34
     Erroneous, cancelled or late 8.033 0,66
  
TOTAL REFUND APPLICATIONS CONCLUDED 1.201.532 100,00
     Concluded, refund in order 849.491 70,70
     Concluded, no refund in order 164.740 13,71
     Concluded, obliged to file a return 187.301 15,59
Data as of 15 March 2004   
Source: Tax Management Department.  

 
 
The amount of refunds added up to 
224.257 million euros. This means the 
average amount per concluded refund 

request worked out to 263.90 euros, and 
the average refund given, 258.30 euros.  
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